
JR Miniatures, Inc.

Polices and General Information

International
Minimum Order:

There is no minimum amount required to place an order.
Shipping/Freight:

If order is shipped to a USA Freight Forwarder or to Canada, we pay 100% of the freight for orders $500 retail or more.  Orders shipped direct to all countries are invoiced for 100% of the freight. Orders are shipped approx. in 3 weeks or less from receipt of order and are processed in the order received. Duties and all fees for shipments are assessed & collected by FedEx or Post Office.
Return Policy:

All returns must have a return material authorization and credit/refund will be issued within 15 days of receipt less a 15% restock charge.  Credit will not be given for product received damaged (packaging excluded).  There is no freight allowance for returns.

Discount Schedule:

The discount is 40% of the suggested retail price. 
Damaged Product or Short Orders:

We must receive verbal or written notice within 5 days of receipt of shipment if there are damaged products or shorted quantities for credit to be issued or for replacement product to be shipped.

Payment Terms:

Credit Card – Visa, Mastercard, AMEX & Discover and PayPal.   Payment is taken upon allocation of inventory to the order. 
Placing an Order:


Phone



877-714-6368

Fax



970-612-0116


Web Shopping Cart

login info is provided upon request of set-up

E-mail



robert@jrminiatures.net


Mail



604 SE 8th St #C





Loveland, CO 80537

MISC:

Images from our web-site can be used on customer web-sites and any other use of our images must be approved by the management of JR Miniatures. 
Routes of selling prohibited: E-bay or similar web-sites, flee markets, garage sales

*All prices and/or terms are subject to change without notice.
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